CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp — Ty do — Hanh phic

BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
S6: 01/2023/CB-PITC

CONG TY CO PHAN PAU TU PITC

Dia chi: Téng 12 tda nha Pico Plaza s6 20 Cong Hoa, Phudng 12, Quan Téan Binh, TP.
Hd Chi Minh

Dién 0283.8426160 Fax: 0283.8426919

thoai:

Website: https://pitcgroup.com.vn Email: info@pitcgroup.com.vn

cONG BO

Chét lugng dich vu: DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT
SU DUNG CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)

Phu hop quy chudn kg thuat 4p dung: QCVN 34:2022/BTTTT —Quy chuin k¥ thuét quéc gia vé chat
luong dich vu truy nhap Internet bang rong mit dat cd dinh stir dung cong nghé FTTH/xPON (dich vu
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truy nhép Internet cap quang), vdi céc chi tiéu chét luong dich vu truy nhdp Internet cdp quang nhu({s‘cf-" c
sau: 12
I'.I'.*
Mikc theo tiéu chuén &
TT s ky thudt ap dung Mic &
Tén chi tiéu QCVN cong bé N
34:2022/BTTTT
I [Cac chi tiéu chat lwong k¥ thuit
N e e = 4 - e A A
1 Thql gian tre trung binh (4p dung véi két noi trong <8044 <50 ms
nuace)
Toc do tai dit liéu trung binh:
2 | - Téc d0 tai xudng trung binh (Pd) Pa> 0.8 Vg4 P4>0,8 Va
- Tbc d tai Ién trung binh (Pu) Py > 0.8 Vy Py>08V,
Miic chiém dung bing thong:
- Mittc chiém dung bang thong ciia hudng két ndi tir o ;
3 | DNCCDV dén Internet quéc té 51% =T
- ML}'C chiém dyng bang thong cuia cac hudng két noi <90 % <90 %
khac
IT |Cac chi tiéu chit lwgng phuc vu
1 | Pg kha dung cua dich vu (D) | >99,5 % >99,5 %
Thoi gian thiét 1ap dich vu (E):
5 j s w oy B N A n
I;;;f)ng hop da co san dudng day thué bao (E <4 > 90 % > 90 %
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- Trudng hop chua c6 sin dudng ddy thué bao:

+ NOoi thanh, thi x4 (E < 7 ngay) >90 % >90 %
+ Thi tran, xi (E <9 ngay) >90 % >90 %
Thoi gian khiic phuc mét két ndi (R):
3 |- Nai thanh, thi xa (R < 36h) >95 % >95%
- Thi trén, xa (R < 72h) >95 % > 95 %
4 Khiéu nai ctia khach hang vé chét luong dich vu (S6 <025 <025

khiéu nai / 100 khéch hang / 03 thang)

Hoi am khiéu nai ctia khach hang (DNCCDV phdi ¢6
vdn ban hoi dm cho khach hang khiéu ngi trong thoi 100 % 100 %
han 02 ngay lam viéc ké tir thoi diém tiép nhdn khiéu :
nai)

Dich vu trg gitp khach hang:

- Thoi gian cung cép dich vu tro gitip khach hang 24h 24h
bang nhan cdng qua dién thoai trong ngay trong ngay

- Ty 1& (%) cudc goi téi dich vu trg gitp khach hang
chiém mach thanh cong, gii yéu cau két ndi dén _-“,5\
dién thoai vién va nhan duogc tin hiéu tra loi cia >80 % >80 % 1\)C
dién thoai vién trong vong 60s
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Ghi chu: S %
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- Cdc gia tri Vd va Vu ciia timg goi dich vu doi voi dich vy truy nhdp Internet cdp quang néu cu - o\i‘\*

thé trong hop dong cung cdp dich vu.
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TP. Ho Chi Minh, ngay 03 thang 08 nidm 2023
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